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18 June 2024

Dear Householder(s),

Opinion Survey on Broadcasting Services in 2024
(A Survey Contracted out by the Office of the Communications Authority)

The Office of the Communications Authority (“OFCA”) has commissioned NielsenlQ (Hong Kong) Limited
(“NielsenlQ”) to conduct an opinion survey (“Survey”) to identify the public's latest viewing and listening habits and
solicit their views on the licensed broadcasting services.

The Survey will be conducted between June and September 2024. Please note that your household has been
selected for the Survey. We appeal to you to call NielsenlQ’s hotline to make an appointment for telephone or face-
to-face interview (Please quote the Serial No. (SN) shown overleaf for appointment); or invite the household member
with the soonest next birthday to complete and submit an e-questionnaire via the online platform of NielsenlQ.
Details are as follows:

e-questionnaire (Please scan the QR code shown below
to login into the e-questionnaire)

Website . [https://stgonline.nielseniq.com/cawi/Survey.aspx? Ticket=X X X X XXXX]
Login Password @ [XXXX]

An interviewer from NielsenlQ will start visiting households who have not responded from 20 June 2024. The
interviewer will carry an identity card issued by OFCA and NielsenlQ and a copy of this letter for identification purpose.
We would be grateful if your household could participate in the Survey. The valuable opinions of your household are
very important to OFCA for its understanding of the public’s expectation of the broadcasting services.

Please rest assured that all information collected will be kept strictly confidential. Data collected will be
analysed on an aggregate basis, and will not be released to any unauthorised parties, including Government departments.
All completed questionnaires will be destroyed no later than one year after the completion of the Survey.

If you have any enquiries or would like to make an appointment for the interview, please contact:

For making an appointment For general enquiries on the Survey
(or verifying an interviewer's identity)

Contact of the Office of the Communications
NielsenIQ’s hotline: 3755 3490 / (WhatsApp) 5194 8540 | Authority: 2961 6448

(Monday to Sunday, 9:00 a.m. - 10:00 p.m. (Monday to Friday, 9:00 a.m. - 5:30 p.m.;

If the lines are busy or you call outside the hours specified closed on Saturday, Sunday and Public Holidays

above, please leave a message to the Voice Mail System | If our line is busy or you call outside the hours specified
quoting the Serial No. (SN) shown overleaf for record | above, please leave a message, including the contact
purpose.) information and the Serial No. (SN) shown overleaf, to
the Voice Mail System.)

Your support and participation in the Survey is vital to its success. We greatly appreciate your cooperation in
providing the requested information. Thank you again for your support.

Yours faithfully,

/

(Priscilla Man)

Office of the Communications Authority



