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Director-General of Communications
FERAKE S JP
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RAEEEEERE
Membership of Advisory Committees

ERNESERNEAR

Telecommunications Regulatory Affairs

(#Z=2024%3H31H) Advisory Committee (as at 31 March 2024)
*E Chairman
BEERE Mr Esmond CHIU
BAEEEERNAEENEFIRE (BH) Deputy Director-General (Telecommunications), OFCA
s Secretary
BIRZRE Mr Sidney TSAN
BAREHREERNAEHIEEE RE) Assistant Director (Regulatory), OFCA
£8 Members
fafiEkE Mr Michael KAN Kin Hang
HEEZEEAR Representative of Consumer Council
FREhEIE L - TI2ED Ir Dr Philip CHAN Kan Ip
ERAIEMBEAR Representative of The Hong Kong Institution of Engineers
FE{-RE MrBenlLI
TRERMEZ2EEESERR Representative of The Institution of Engineering and Technology Hong Kong
BERERE Mr Alex WONG
SFHEBMEREAR Representative of Communications Association of Hong Kong
FRGRE Mr Francis FONG
FARAEAREEEAR Representative of Hong Kong Information Technology Federation
BRELRE Mr Tony TSANG Ka Po
I EBERERATRE Representative of VNET Group Limited
EMEL+ Ms Karen MO
FEBSHERBRATNR Representative of China Mobile Hong Kong Company Limited
RENXEE Mr Karson NG
PEEEREEGRARMNE Representative of China Telecom Global Limited
REFNTLT Ms Sarah ZHANG Cuiping
FEEGE (F8) EEFRATFENREK Representative of China Unicom (Hong Kong) Operations Limited
EEREE Mr Dickson IP Hon Chung
EEEE (B8 BRAENRR Representative of ComNet Telecom (HK) Limited
2k E Mr LAW Jia
2 ZEMEEBERATRE Representative of Easy Tone Network Limited
Miss Xen LIM Miss Xen LIM
Equinix Hong Kong Limited {3 Representative of Equinix Hong Kong Limited
EHfmit Ms Sophia YAP

ERRAMBERAR EERBELESRBRIR B
RECEAREBERATAER

Representative of Hong Kong Broadband Network Limited/HKBN Enterprise
Solutions Limited/HKBN Enterprise Solutions HK Limited

FRIEXRE Mr Raymond CHAN
ERAERERERLATRE Representative of Hong Kong Cable Television Limited
REXRE Mr Kevin CHU

Hong Kong Telecommunications (HKT) Limited / &&&E5EG IR
/A B B Hong Kong Telecommunications (HKT) Limited /&
BRIBIRER (F%8) AR, Genius Brand Limited {3

Representative of Hong Kong Telecommunications (HKT) Limited/PCCW-
HKT Telephone Limited and Hong Kong Telecommunications (HKT) Limited/
PCCW Global (HK) Limited/Genius Brand Limited
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(8=20245%3831H) (&)

Telecommunications Regulatory Affairs

Advisory Committee (as at 31 March 2024) (continued)

BEHELZT Ms Juliana WONG Yuk Hing

MR BEERATNR Representative of Hutchison Telephone Company Limited
EPEE/NE Miss Katherine KWOK

BREEENEEATMRE Representative of HGC Global Communications Limited
SWwEE Mr Patrick NG

NTT Com Asia Limited {3 Representative of NTT Com Asia Limited

MXfGRE Mr OR Tin Lun

SmarTone Communications Limited /& E@E BN EEAT R

Representative of SmarTone Communications Limited/SmarTone Mobile
Communications Limited

EEEERE Mr Walter NGAN Hing Wah

ZREBEENEREERATEARER Representative of Towngas Telecommunications Fixed Network Limited
fAEERE Mr Terence HO Chi Kai

TraxComm Limited X3 Representative of TraxComm Limited

Bzt Ms Clio IP

MM EFZERATMNR Representative of Village Telephone Limited

tiBELRE Mr HU Haining

Vodafone Enterprise Hong Kong Limited {{3& Representative of Vodafone Enterprise Hong Kong Limited

BAFRERE Mr Julian CHOW

FEEEE (HAEERY) HEERINAR Representative of Unified Carrier (External Fixed Services) Licensees as a group
REFLL Ms Sarah ZHANG Cuiping

M E RS ENE R R Representative of Mobile Virtual Network Operators (MVNQOSs) as a group
RRERE Mr YUEN Chung Ho

ARFS < e R B R pE R R R Representative of Services-based Operators (SBO) Licensees as a group
HERKE MrTY HUI

e SR EERY, WEEEGEEARR (A, AHE
REENRE, BRI ERRSEERNRR

Representative of Localised Wireless Broadband Service/Localised Wireless
Broadband System (Private)/Public Radiocommunications Service/Wireless
Internet of Things Licensees as a group

BEFETIZE Ir TANG Chi Wah

EREBERAR Representative of Hong Kong Police Force
FEEEL Dr Justin CHUANG

BRZEEAL Member appointed on an Ad Personam basis
ELE e g Ms Katy LAU

BRZFEAL Member appointed on an Ad Personam basis
KEEEL Dr Patrick TSIE Kai Yiu

ERZFEAL Member appointed on an Ad Personam basis
SRFAIRIIR Prof Angela ZHANG Yingjun

ERIEEAL Member appointed on an Ad Personam basis
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RAEREESRE

Membership of Advisory Committees

eI LR RIS EENEET Radio Spectrum and Technical Standards
(8%F202453H831A8) Advisory Committee (as at 31 March 2024)
*fE Chairman
FER P Mr TS CHEW
BAREHBEEENAEIIEMEE (1T Assistant Director (Operations), OFCA
s Secretary
BREMRSEE Mr Ivan CHAN
BERETERNAESREMNIIZM (BMEE) Senior Telecommunications Engineer (Standards), OFCA
£8 Members
RERSESRE Mr Jan CHEUNG Kai Yiu
HEEZEEAX Representative of Consumer Council
Z=(hERkE Mr Michael LEE
BB REARMEREE (BRE) KX Representative of EU ICT Council in Hong Kong and Macau
AEXSRE Mr Herman CHOW
EREENRERNKR Representative of Hong Kong Productivity Council
FREFATIZEM Ir John CHAN Kwan Wing
FRIEMBEAR Representative of The Hong Kong Institution of Engineers
BRIEEt Dr KF TSANG
TRERMEZ2EEASERAR Representative of The Institution of Engineering and Technology Hong Kong
fAR=RE Mr HO Kai Leung
A BAEREBANKR Representative of Local Industry Associations
HBRELE Mr Tony TSANG Ka Po
HiREMEBRBRATRE Representative of VNET Group Limited
HMERSE Mr Frank XIE
FERESHEBERARARE Representative of China Mobile Hong Kong Company Limited
A¥R%E Mr Samuel CHAU Ip Sing
FBEHE (F8) BRARRE Representative of ComNet Telecom (HK) Limited
ERBRE Mr Danny LI

EBREMBERAR EERBECEFRERAREH
RELRAREBERATAKR

Representative of Hong Kong Broadband Network Limited/HKBN
Enterprise Solutions Limited/HKBN Enterprise Solutions HK Limited

ER DR

Hong Kong Telecommunications (HKT) Limited /& # %QEEBE
‘AT K Hong Kong Telecommunications (HKT) Limited /&1

RIRERER (F#8) BRAE,Genius Brand Limited X%

Mr Sheldon YAU Siu Lun

Representative of Hong Kong Telecommunications (HKT) Limited/PCCW-
HKT Telephone Limited and Hong Kong Telecommunications (HKT) Limited/
PCCW Global (HK) Limited/Genius Brand Limited

BER%E Mr LAU Tak Man

MEEBFEERATHR Representative of Hutchison Telephone Company Limited
WEEREE Mr Voller LAM

BREREEEBENARATARE Representative of HGC Global Communications Limited
ZIFI#EE Mr Dennis LAU Yu Hung

SmarTone Communications Limited /& @ B G R ATKR

Representative of SmarTone Communications Limited/SmarTone Mobile
Communications Limited

Eigskit Ms Alice AU

FREAMBER@RBNEEEIFEERIRR Representative of Carrier Licensees NOT Providing Domestic Retail Fixed
Services as a group

RENXEE Mr Karson NG

FREAMMBEBERERFVEREFEERINACE Representative of Carrier Licensees NOT Providing Domestic Retail Fixed

Services as a group

BNE | Mz
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(8=20245%3831H) (1#@)

Radio Spectrum and Technical Standards

Advisory Committee (as at 31 March 2024) (continued)

BRIE ek Mr Raymond CHAN

EREREREGRAE FUEREELTNRE Representative of Hong Kong Cable Television Limited/Fantastic Television Limited
REBEE Mr Carlson CHU

BHBRFHERERAE EABRIREERATAR Representative of PCCW Media Limited/HK Television Entertainment Limited
HESRE Mr Garry KUM

EREBEERARNE Representative of Television Broadcasts Limited

HEREE Mr Paul LAM CK

EABMEEBERATIRR Representative of Hong Kong Commercial Broadcasting Company Limited
=/NERSEE Mr KO Siu Ming

FREREERATMRR Representative of Metro Broadcast Corporation Limited

KEELLT Ms CHU Chung Kwan

EBEARE Representative of Radio Television Hong Kong

PR E Mr CHEN Xun

DABEHEGRATENRE Representative of APT Satellite Company Limited

RFEEL Dr ZHANG Rui

DMNEERRABNKR Representative of Asia Satellite Telecommunications Company

LEHRE Mr HUNG Hing Chu

FREEXE (WAEERS) SEERIAX

Representative of Unified Carrier (External Fixed Services) Licensees as
agroup

FESEE

RIS E MRS ERL (REERsERERENER

HOEARBEME) AR

Mr LAU Kin Ho
Representative of Services-based Operators (MVNO and ETS Operators only)
Licensees as a group

FFERKE

iz EREERY, AREREENRY, BB

MrTY HUI
Representative of Localised Wireless Broadband Service/Public Radiocommunications

BRIEERRMAR Service/Wireless Internet of Things Licensees as a group
FeREL Dr LEE Kam Chuen

A HIEREE RS AR Representative of Local Certification Bodies as a group
SR E Mr Johnny SIU Choi Pai

HEREBEERANER Representative of Amateur Radio Societies as a group
ZIREREE Mr LAU Kin Hei

BEMERR Representative of Civil Aviation Department
WmEERE Mr SHIU Wai Kay

EREHEREAR Representative of Hong Kong Police Force

REZXE Mr Henry CHAN Hing Wan

BERABRE Representative of Independent Commission Against Corruption
BRAE L Mr CHAN Shing Pun

ERZEFEAL Member appointed on an Ad Personam basis

RamEug Prof DAI Lin

BRZEFEAL Member appointed on an Ad Personam basis
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BARBAR R EBERAERT

Telecommunications Users and Consumers

(#=2024%3H831H) Advisory Committee (as at 31 March 2024)
xE Chairman
BEERE . ) Mr Esmond CHIU
BAEEEERHAEENEFAEE (BH) Deputy Director-General (Telecommunications), OFCA
s Secretary
BERTL Ms Jamay WONG
BNEHEERNAEHEEEFTE Head of Consumer Affairs, OFCA
%8 Members
AIFEE L Mr Francis HO Ying Foo
HEEZEEAR Representative of Consumer Council
ERESE Mr Ricky CHONG
EFHEBMEREAR Representative of Communications Association of Hong Kong
FRERkE Mr Fred SHEU
EaEEeRE Representative of The Hong Kong General Chamber of Commerce
EHERE Mr Keith LI
EFEEGEEEEAR Representative of Hong Kong Wireless Technology Industry Association
RamtE Mr Michael LAl Cheuk Pun
RNBI R ERR Representatives of Small and Medium Enterprises
EEREE Mr Henry LIN Ting Kit
BERRER Representative of Education Bureau
wmRRkE Mr Alex YEUNG Chi Chi
EERBERE Representative of the Aged Community
SEEERSEE Mr CHUNG Chi Ming
BHEA LR Representative of the Disabled Community
EBBEESRE Mr Tsan SIU Yat Chan
BHEATARER Representative of the Disabled Community
BREEMRTE Mr CHAN Kin Lun
NS YN Representative as a Member of the Public*
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BARSBAR R EBEERAESE

Telecommunications Users and Consumers
(8=202443H31H) (&)

Advisory Committee (as at 31 March 2024) (continued)

FRim ezt Ms CHAN Pui Yi

DBRALTRE Representative as a Member of the Public
BEEL Ms CHENG Wai Kwan

DBRATRE Representative as a Member of the Public
REEL L Ms Peony CHEUNG Hoi Ching
NBRATHREK Representative as a Member of the Public*
FFIESRE Mr HUI Lap Tak

RNBATRE Representative as a Member of the Public
AEBERE Mr HUNG Hin Ching

DNBRALTRE Representative as a Member of the Public
BETIsAkE Mr Brian KUNG Yin Ming

NBRATHRE Representative as a Member of the Public
MEHALE Ms Natalie KWOK Kavin

DBRATRE Representative as a Member of the Public
2IE2{Z1E+ - MH Dr Eric LAU Kin Wai, MH

DBRALTRE Representative as a Member of the Public
2Imict Ms Katy LAU

NBRATHRE Representative as a Member of the Public
BIrEkE Mr Richard TSANG Lap Ki

DNBRALTRE Representative as a Member of the Public
KEFLL Ms Avon YUE Nga Fong

DBRALTRE Representative as a Member of the Public
ERMIEE  MH > JP Mr LAU Ka Keung, MH, JP

EREEAT Member appointed on an Ad Personam basis
HEEELT Dr TANG Kin Wa

BRZEFEAL Member appointed on an Ad Personam basis

EBBEEEEEIEERE

* Appointed through the Member Self-recommendation Scheme for Youth
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Appendix C

762023 /245 » BMTERHSABRBIEES
BHRERREE - 2024/ 25E ENEARBRR
EHERFIT -

In 2023/24, we achieved/surpassed all performance targets
in our 54 job areas. The full list of our performance targets
for 2024/25 are also set out in the table below.

BIREHNRB K FEREE LRIERHRERRE
TCHERNITFERE - TERELERRER - ZfIRS
BRRFEETIL Y TR IR -

The level of service we provide is influenced to some extent
by exceptional circumstances and workloads during peak
periods. The following table takes these factors into account
and sets out the standard service delivery times we aim to
achieve for a wide range of services.

A% 2023,/ 245 2023 245 ERBFRREE 2023 245E 2024,/ 25 EAZHE RIZASR

Services IRAE R IR AR (GERRBBIZENT S E) BRF9RHERIR (IERARRFERRBIE)
Service Delivery Performance Target Actual Average Service Delivery Standard
Standard (% meeting service Performance in (Performance Target) for
for 2023/24 standard) for 2023/24 2023/24 2024/25

RIZE BRI IR RS

Processing of Broadcasting Service Licence Applications

JEAIth IR B RS,
H {th A58k ETREN B AR5

Non-domestic Television Programme
Service/Other Licensable Television
Programme Service

RIBEMRISERREE 25

Processing of Telecommunications Service Licence Applications/Registrations

onts 100% 100% s (100%)

BERIGEREER

Mobile Radio System Licence

AR EN

Establishment of a new system

3

[ENR(S

working days

98%

100%

38 e (98%)

B MREMES

Relocation/Addition of base station

3

(RS
working days

98%

100%

32 e (98%)

&%

Addition of mobile station

HWLtE

L For statlons of taxis

HtE

L For other stations

BEIfER

working days

BIfEXR

working days

99%
99%

100%
100%

5 e (99%)
8990

EREHELEM

Replacement of mobile station equipment

)

For stations of taxis

HthES

For other stations

BIEX
working days

BIEX

working days

99%
99%

100%
100%

S (99%)
8 iraears (99%)

BMEMELEM

Replacement of base station equipment o%({iﬁgiiays 9 9% 100% Ecﬁ(ﬁgasiays (9 9(y )
R BIfER

Issue of licence

working days

99%

100%

8 errziar (99%)
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BR#5

Services

2023245 2023245 ERBRFRIE
IR R IR (ERRBIFENERF)
Service Delivery Performance Target
Standard (% meeting service

for 2023/24 standard) for 2023/24

REREARBHRRE E5K (1§)

2023, 245
BERTYRBERR

Actual Average
Performance in
2023/24

2024,/ 25F 1B RIZHRY
(FERAAERBRREEE)
Service Delivery Standard

(Performance Target) for
2024/25

Processing of Telecommunications Service Licence Applications/Registrations (continued)

EREEER

EIER

99%

100%

EIER

(99%)

Radio Dealers Licence working days working days
I H2RESE 5
b e g BIgx 99% 100% TR (99%)
Electronic Machines Licence
%ﬁ%ﬂiﬂﬁ%~%%&ﬁﬁw
ERRER 0
Ra:;o Determination and Conveyance of Eﬁfﬁggaﬁ 9 9% 100% ﬁ)ﬁ{iﬁgays (9 9 /o )
Commands, Status and Data Licence
BEEREAXREE
Satellite Master Antenna Television
Licence
5B 0, 0
o iﬁei'va a?)plication 1 Eoﬁﬁgagays 98 /0 100 /0 1 1v%]oﬁjilr'fgiiays (98%)
® &=
B 11 o 98% 100% 11 i (98%)
L [P ~Y
Ship S?aﬁc,f E‘?cence Ejoﬁ({iﬁgagays 9 9% 100% ﬁ){k{iﬁ;ays (99%)
T L
Aemateur Svaion Licence 99% 100% e (99%)
BRHNEMRGIE :
?:::a;:'gr?l‘glﬁgclza):itgmaslystem Licence 2 Eﬁ{iﬁ;ays 9 9% ﬁoﬁnﬁ@i 2 ﬁﬁ({iﬁ;ays (99%)
BB E Mm% R
Services-based Operators Licence
ElIEHERE
Response to new application
— 3R B AR
1 ?ass’; & (Sﬁss gs}iErvTce(s) 1 i%]ci{iﬁgigays 98% 100% 1 1vl?oﬁ{ilr'fg,?%ays (98%)
o ?ziffsﬂgf\% ce(s) 1 3 Eoﬁﬁgasiays 9 9% 100% 13 {vl?oﬁ{i,rfg%‘lays (9 9%)
i ShR AR
ipﬁ%&?ﬁfﬁ%isue of licence 1n@o}anths 98% 100% Eoﬁnths (98%)
FeExENE
Unified Carrier Licence
==
Eﬁfﬁf ;c? new application E&E{iﬁgﬁays 98% 100% E)ﬁ(ﬁg%iays (98%)
RHEEREBNARFSRE
Public Radiocommunications
Service Licence
T f“
IRielzﬁonsqeﬂ tc? new application \{/lvﬂo_ll‘—_lji’rfgaiiays 98% I\Toﬁnfﬁwﬂtﬂii {Eoﬁ(ﬁgjays (98%)
S IR 5 5
Approval for issue of licence Eo?ths 98% ﬁoﬁfﬁvjl?fe oHnths (98%)
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RFE 2023245
RS R IRRSE
Service Delivery
Standard

for 2023/24

2023 24FERBRINAE 2023 24FE
(EZIRFIRENT I E) BERTIRBERE
Performance Target Actual Average
(% meeting service Performance in
standard) for 2023/24 2023/24

2024,/ 25 EIZE RIBRSRY
(ERABERERFBE
Service Delivery Standard
(Performance Target) for
2024/25

Services

RIBEARBSEERRE B (1))

Processing of Telecommunications Service Licence Applications/Registrations (continued)

Wireless Internet of Things Licence
£ p
Eﬁfﬁf ’sc? new application \Eﬁﬁgﬁa% 98% ﬁoﬁnﬁvﬂ?i {Eoﬁ(ﬁ;avs (98%)
%Eﬁ%fﬁi%?iue of licence 1rlnilo}?lths 98% ﬁoﬁnfﬁﬁi {rEoEnths (98%)
mMERES (EA)
et Seston fcence e 98% 100% | 5 &R s (98%)
fmbe T 5
E?tffd?a% ﬁﬁﬁi\? Sﬁfi?)n Licence 1 5 Eﬁﬁ;ays 9 8 % r\ﬁl%oﬁnfﬁw1 l?fe {ﬁﬁ(ﬁ;ays ( 98 %)
BIEER (3:3X) R
Hotel Television (Transmission) Licence
==
o Applicatin 15 8505 98% 100% | 1585 (98%)
I{Eﬁwal 1 1 ilvﬂﬁ{iﬁgagays 98% 100% 1 1 ﬁﬁ({iﬁ;&iays (98%)
ERMENRFSERN R — &5
ClassLicenceforOfferof | JABLER 99% 100% | 1485 (99%)
Telecommunications Services - Registration
PR H AR [ SR AR 75 2R A1 ke B
_ue US| 9% | 100% | 1485, (99%)
Class Licence for Provision of Public Wireless working days 0 Y working days 0

Local Area Network Services - Registration

AR AOFFAEE

Import and Export Permit

RIEBUIRER S
it A FRCED B A
B UXRYHE
BAIREIEIMER

Immediately over

counter upon payment
by cash or EPS, or
3 working days by

98%

100%

RiERUREH S

W E T B0 B BE
BAMBIMEIEX 0,
Immediately over (98/0)
counter upon payment

by cash or EPS, or
3 working days by

chequesor PPS chequesor PPS
:’"tﬁ %
f’i:iﬁgﬁ’\ent Notification \E/\ﬂli‘tahmthe same day 98% 100% \El\unﬁmli?r?thesameday (98%)

RiE (BEE -

HEMEIMRERIRQW) RETVAERFZHH

Processing of Certificate and Endorsement Applications under the International Convention on Standards of
Training, Certification and Watchkeeping for Seafarers (STCW Convention)

2B LBRNT 2 RRERS R

Global Maritime Distress and Safety
System (GMDSS) Certificate and
Endorsement

BIEX

working days

95%

100%

EIER

weirgems (95%)
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BR#5 202324 [E 2023/ 24FERERFEE 2023/ 24FE

Services 1R A R IRRTE (ETRRSIFENTDE) BRTFIORBERIR
Service Delivery Performance Target Actual Average
Standard (% meeting service Performance in
for 2023/24 standard) for 2023/24 2023/24

RiE (BRI - HBMEVHREEIRQKN) RRHASTREFZHREF (18)

2024,/ 25F IR R IZHRY
(ERABRFFRRER
Service Delivery Standard

(Performance Target) for
2024/25

Processing of Certificate and Endorsement Applications under the International Convention on Standards of

Training, Certification and Watchkeeping for Seafarers (STCW Convention) (continued)

B LEBNTERNFEER

SEEAER R BIfEX 0 0
GMDSS Certificate of Equivalent working days 95 /0 100/0

Competency and Endorsement

BRETERAE

Investigation of Radio Interference

endraears (95%)

SRR TIE E6ETERA gs@ﬁIEfﬁiEW

ik ; EITHEE 177

Interference on commercial services iFvc;Istigation within 9 6% 100% Investigation within (96%)
6 working days 6 working days

SRR i et

) Y EITRE 0 0 1TERE 0

Interference on broadcasting services ?;vestigation within 9 6 A) 100 /0 Investigation within (96 /0)
9 working days 9 working days

RIS, FEIS R

Processing of Applications for Numbers/Codes

IEERE ARG & 52 R ’

. C . BIfER BIEX
Assignment of telecommunications working days 90% 100% working days (90%)
numbers and codes

i - RIEMEZRENENMRE

Checking, processing and acceptance of 10 Eﬁﬁ%a s 100% 100%
return of telecommunications numbers g ay

10 Wdretars (100%)

REEMREHER (BB (HIBIEXX) G  CEHBEGD) - (BREAD) 35 1A S - EBRRGEMRN

I - AEBRBTUNEBSHIRSR

Handling of Complaints about Broadcasting Matters involving Suspected Breach of the Broadcasting (Miscellaneous
Provisions) Ordinance, the Broadcasting Ordinance, Part IlIA of the Telecommunications Ordinance, the terms or
conditions of a Broadcasting Licence, or the Broadcasting Codes of Practice

A Z g

f;u?jcﬂ?n in%rim reply ilflj({i’rﬁl;ays 98% 100% ﬁﬂﬁ;ays (98%)
FBERENEREMIZRA

i » Bl[mAxE = i =

Inform complainants of results of cases ﬁ%iﬂ 98% 100% ﬁ%@ (98%)

not involving an investigation (Note B)
(or report of progress to the complainant
if results of cases are not ready)

MEEETHERAENIRRE
WIS RAEMENEREER

GBER) BYER (B8) (%
HENRMR - BIFIRHRA
BEEE) o 98% 98.8%
Inform complainants of the
Communications Authority (CA)'s
decision on complaints involving a
straightforward investigation (Note B)
(or report of progress to the complainant
if CA's decision is not ready)

e (98%)
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Appendix C Performance Pledge

AR5 2023245 2023 24FERBRREE 2023/ 245FE 2024,/ 25 EAEAE [RIRRSRY

Services RS R IRRTE (EIRBFIZENTRE) BETYERERR  (ERABERBRREE)
Service Delivery Performance Target Actual Average Service Delivery Standard
Standard (% meeting service Performance in (Performance Target) for
for 2023/24 standard) for 2023/24 2023/24 2024/25

REERMERER (BRE (HIEMESD) EH) « (EBREAD) « (BHREGD SBINASE « EEERERN
it - AEBEBTFUNERFEIRF (8)

Handling of Complaints about Broadcasting Matters involving Suspected Breach of the Broadcasting (Miscellaneous
Provisions) Ordinance, the Broadcasting Ordinance, Part IlIA of the Telecommunications Ordinance, the terms or
conditions of a Broadcasting Licence, or the Broadcasting Codes of Practice (continued)

BB T RAEIRRE
%R A B ERSHIE R (28)
(SR BRRARR + AE
REANSER) E)E] 0, 0 {(E)] 0,
Inform complainants of CA’s months 98/0 100/0 months (98/0)
decision on complaints involving
a complex investigation (Note B)
(or report of progress to the
complainant if CA’s decision is
not ready)

%;EEE;??H%%%T%&%E (BHIEA) NEARBERIZHCEEERR (FF (BFHIEA) F7QME

Handling of Consumer Complaints against Telecommunications Operators (except for complaints relating to
Section 7Q of the Telecommunications Ordinance) involving Suspected Breach of the Telecommunications
Ordinance or Licence Conditions of the Telecommunications Service Licences

FHIEIE AR A (SNANKAESHHE
EE - MG FNSEE)

Full reply to complainant (or interim
reply if full reply is not ready)

RIEFL (BAEGI) SB7QiREE L NEA R B EME(FL MR

BREHER

No new case

2 BIER

working days

27 s (90%)

Handling of Enquiries and Complaints against Operators relating to Section 7Q of the Telecommunications Ordinance

HHMEIEEN (HAKREEEH
W|th|n

EIE - Mg FHL EE) within
Forlenf(1fui|:'i:s,lissue full r((ejpl)y (or interim 14 Eﬁﬁ;?ys 90% 100% ﬁ)ﬁ(ﬁgﬁ@s (90(y)
reply if full reply is not ready

%ﬂ@%&%ﬁ;;ﬁ?*ﬁ#ﬁ . Wit

EIE - Mg FNTEE 2R 0 BETER B 0,
For complaints, issue full reply (NoteB) (or 12 weeks 90 /0 No new case 1 2 weeks ( 90 A))
interim reply if full reply is not ready)

RIERAMEMRIREEER (BRGH) NENRBERIFHFRFIREHE GIF (BREG) B7QIRRYIZERIEN)

Handling of Industry Complaints against Operators (except for complaints relating to Section 7Q of the

Telecommunications Ordinance) involving Suspected Breach of the Telecommunications Ordinance or Licence
Conditions of the Telecommunications Services Licences

EAMREE (UIERA - i
HE > BIMIRRARSEE @R REHER ' '"ﬁmaew
Completion of full investigation (or 45 working days 90% No new case W°rk'"gdays (9O(y)

report of progress to the complainant if
full investigation is not completed)

BNE | Mz
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BR#5 2023245 2023 24FERBRFABIE 2023/ 245FE 2024,/ 25 B A [RIRRSRY

Serafane 1EHE R IRRTE (EIRFIZENTRE) BETHRERR  (ERABERBRREE
Service Delivery Performance Target Actual Average Service Delivery Standard
Standard (% meeting service Performance in (Performance Target) for
for 2023/24 standard) for 2023/24 2023/24 2024/25

REAHEEREMRBIFR/AMERER (AaRAGEN) NAFE/EXNERRIZH

Handling of Enquiries and Complaints against Broadcasting and Telecommunications Licensees on Suspected

Contravention of the Fair Trading Sections of the Trade Descriptions Ordinance

BB E T (jg*) e Within Within
EIE - AT IS EE 1
BTERA 0, 0 1II1’E9€|79 0,

For enquiries, issue full reply (or interim working days 90 /0 100 /0 workmg days (90 / )
reply if full reply is not ready)
MKBEREFRHERER - Al | Joaa e
;QEEA?&H:”;E}E@E@*H Within 900/ 1000/ Within (90(y)
For complaints, issue case progress to | 3monthsupon 0 0 3months upon 0
the complainant if the case result is acknowledgement acknowledgement
not ready of receipt of the of receipt of the

complaint complaint

REEHEEREARAXRFERIERER (RFREH) NERRIH

Handling of Enquiries and Complaints against Undertakings in the Broadcasting and Telecommunications
Sectors on Suspected Contravention of the Competition Ordinance

HHEEE (SANKREEFHE Wit Within
E%E > AiEFNSERE) 14 EItEER BIIERR

For enquiries, issue full reply (or working days 90% 100% 1 working days (90%)

interim reply if full reply is not

ready)
e e | Wm
T o ithin ithin
For complaints, issue full reply Notesr | 28 ERiFEA, 920% 100% 28 s (90%)

(or interim reply if full reply is not ready)

RIEERIERER (JEEAEFHRMGEH) NBEHK

Handling of Reports on the Suspected Contravention of the Unsolicited Electronic Messages Ordinance

e s
ke LEE Within W|th|n
Completion of full investigation (or report 1 ﬁ%ﬁsﬁ P 90% 100% wflng (90%)

of progress to the complainant if full
investigation is not completed)

HAMBEMMRBNRREHNRILGRELEE

Reply to Public Enquiries and Complaints of OFCA's Services

HMAEESN (SHREEIRHEA N
EE Euﬁa%mﬁxg) Within Within

BTEXRA 0, 0, ﬂﬁI{’E%W 0,
Full reply for enquiries (or interim reply working days 90 /0 100 /0 worklng days (90/)
if full reply cannot be provided)

IR (SKANRSEREHE
AE RIS AREER) Within W'th'n

Full reply for complaints (or report 15 ﬁjﬁﬁ;@s 90% 100% ﬁﬂﬁgﬁgs (900/)
of progress to the complainant if full

investigation is not completed)

SEAMBRMPFATENRMEFE—SRE - BAMNGRENTHE

Note A OFCA will issue a letter to the applicant if its application can be referred to the Civil Aviation Department for further processing.

5IB HUREIREF AFTIR it R SO B KHEST -

Note B Upon receipt of sufficient information from complainants.
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Appendix D

R R B

Licences Issued and Renewed

% EMNEERES
MR E R B ORR B

(BE2024F3A831HFER)

RERTERE

Broadcasting and Telecommunications Licences
Issued/Renewed and Revenue Collected
(For the year ended 31 March 2024)

he RhREE

No. of Licences
Issued/Renewed

Type of Licences

EIERER

R WEBIREERE
FEAMBIREN B IRFS

H /A B8 B AR
BEERE

BRIE, IR B
MEEREEEEES
fnzEsEa
FEMBIEIRIERA
EREL

EIRERERE

FHEEREER

EFMEREE

BRES

B, HNE RS
BIEETR (BX)

AO/ BOFFAIE

IX - RERBEETHEM

BEERERANAEABHERERNR

mEniRTE
TLAREREEITRR
NHEEIREERTS
BIRED (WERH)
ERERAER
EREAEURES
BESRAEAXIE
BRHENENRR
ARFS S — S RS
AR 5 = SRS

i

TR ERE

T EREBAARTS
PSRRI EE S
EARYIBE, R M IR B IEARS

BNE | Mz

© IRRER B EX

Broadcasting Licences

Domestic Free/Pay Television Programme Service

Non-domestic Television Programme Service 9
Other Licensable Television Programme Service 21
Sound Broadcasting 2

Telecommunications Licences/Permits/Certificates

Aeronautical VHF Fixed Station 35
Aircraft Station 311
Amateur ATO 802
Amateur Station 2,649
Broadcast Radio Relay Station 12
Duplicate Licence 198
Examination & Issue of Certificate 1,230
Experimental Station 69
Fixed Internal/External Services 51
Hotel Television (Transmission) 172
Import/Export Permit 508
Industrial, Scientific & Medical Electronic Machine 2,279
Mobile Radio System or Private Mobile Radio System 3,127
Mobile Services 8
Private Radio Paging System 3
Public Radiocommunications Service 6
Radio Dealers (Unrestricted) 4,492
Radiocommunications School 7

Radiodetermination and Conveyance of Commands, Status and Data 172

Satellite Master Antenna Television 62
Self-provided External Telecommunications System 8
Services-based Operator of Class 1 or 2 Service 23
Services-based Operator of Class 3 Service 165
Ship Station 4,575
Space Station Carrier 10
Taxi Radiocommunications Service 12
Wide Band Link & Relay Station 44
Wireless Internet of Things/Localised Wireless Broadband Service 5
Total 21,071

27,329,284
525,490
676,000

10,316,188

51,000
51,462
128,320
396,025
8,750
10,890
219,990
20,150
106,089,214
688,313
76,200
196,487
29,050,444
188,715,099
4,250
1,014,327
6,459,000
2,150
183,124
4,357,162
8,687
1,564,232
20,401,187
699,412
1,725,000
312,863
109,200
700,383

402,090,283
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